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One news clip today… 

“Robert Chung: Opinion 

polling and civil 

referendum can 

be run in parallel” 

Hong Kong 

Economic Journal 

20-3-2015 



One news clip 7 days ago… 

The Standard 13-3-2015 



 June 1991 : Establishment of Public Opinion Programme (POP) 

at The University of Hong Kong 

 To collect and study public opinion on topics which could be of 

interest to academics, journalists, policy-makers, and the general 

public 

 The first of its kind established by an academic institution in Hong 

Kong 

 Directly under the Faculty of Social Sciences of The University of 

Hong Kong 

 By 2014, POP has conducted over 1,400 independent surveys, 

mostly supported by outside bodies and funding. 

About HKU POP 



Snapshots of POP Head Office 



 Standard conventional surveys: Constant enhancement of 
content and methodology 

 Deliberative polling: Introduction of quality deliberation in 
opinion formation and expression, via DF, DP and DM. 

 Mass engagement projects: Development of civil 
referendums and electronic voting, e.g. mobile apps, e-
voting platforms, PopCon 

 Niche engagement projects: Especially with young people 
on electronic platforms 

 International projects: Like WAPOR 2012 Conference, 
ANPOR, World Public Opinion, Greater China Region 
projects 

Five Lines of POP Development 



Conventional Surveys 



 Random telephone surveys 

 Face-to-face interviews 

 Mail surveys 

 Online surveys 

 Household surveys 

 Focus groups 

Types of Conventional Surveys 



 Electoral study 

 Government policies 

 Media performance 

 General political issues 

 Societal and livelihood issues 

 Health issues 

 

Areas of Interest 



Deliberative Polling 



 Electoral study 

 Government policy 

 Media performance 

 General political, social, livelihood 

 Health issues 

 

Deliberative Polling 



 DP Workshop, Feb 2009, HK 

 Deliberative Forum, Feb 2010, HK (on policy reform) 

 DP Workshop, Mar 2010, HK 

 Deliberative Forum, Nov 2010, HK (on 2023 Asian Games bid) 

 DP Workshop, Jan 2011, Beijing 

 DP Workshop, Jul 2011, HK 

 Deliberative Forum, Sep 2011, HK (on LegCo vacancy filling mechanism) 

 Deliberative Poll in Macau, Dec 2011 

 DP Workshop, Jun 2012, HK (parallel workshop with WAPOR HK Conference) 

 OCLP Deliberation Series – DDay 1 [comprised of Deliberative Poll (DP1) and Deliberative Meeting 
(DM1)], Jun 2013, HK 

 Deliberative Forum, May 2013, HK (on 2017 CE Election) 

 Deliberative Forum, Aug 2013, HK (on landfill extension) 

 OCLP Deliberation Series – DP 2 (on Design of Chief Executive Election), Sep 2013, HK 

 Deliberative Forum, Mar 2014, HK (on civil nomination) 

 Deliberative Forum, Sep 2014, HK (on NPC decision on 2017 political reform) 

 Deliberative Forum,  Jan 2015, HK (on 2017 political reform) 

 Deliberative Forum, Mar 2015, HK (on Voluntary Health Insurance Scheme) 

DP Development in Hong Kong 



Occupy Central with Love and Peace 

(OCLP) 

A civil disobedient movement 

mobilizing 10,000+ citizens to 

pressure the Central Government for a 

“genuine” universal suffrage in 2017 

for the selection of the region’s Chief 

Executive. 



Deliberation Projects for OCLP 

Date Event 

9 Jun 2013 DDay1 (DP1 and DM1), to raise questions about the movement 

29 Sep 2013 DP2, to discuss the basic principles of 2017 CE Election Design 

Oct/Nov 2013 DM2s to discuss 1) Why democracy is important? 2) Basic 

principles of 2017 CE Election design, and 3) how to make 

OCLP successful 

Jan 2014 E-voting 1 (e-voting warm-up) 

May 2014 DDay3 (DM3) , and members only e-voting (to discuss and 

select the proposals for CE election) 

Jun 2014 E-voting 2 (citizens’ authorization) 



OCLPDS - Second Deliberation Day (DP2) 

29 September 2013 



“POP Deliberation Day participants agree with civil nomination” 

Hong Kong Economic Journal 30-9-2013 



Deliberative Forum (September 2014) 



Mass Engagement  

Electronic Voting System: 

PopVote 



POPVote 

 Voting platform for mass engagement 

 To construct a civil society by promoting civil participation 

 To demonstrate an electronic voting system 



IT Advisory Group 

Established since Jan 2013. 11 IT Professionals from the IT industry. 

 

 Mr. S.C. Leung, Convenor of IT Advisory Group (Director, Internet Society Hong Kong) 

 Dr. K.P. Chow (Department of Computer Science, The University of Hong Kong) 

 Dr. Joe CK Yau (Department of Computer Science, Hong Kong Baptist University) 

 Dr. Ricci Ieong (Director, Cloud Security Alliance HK & Macau Chapter) 

 Mr. Henry Ng (Head of Consulting Service of an international consultancy firm) 

 Mr. Vincent Ip (Council Member of Information Security and Forensics Society) 

 Mr. Eric Fan (Vice Chairperson, Professional Information Security Association) 

 Mr. Chester Soong (Chairperson, Internet Society Hong Kong) 

 Mr. Ben Cheng (Vice Chairperson, Convenor, Startup Working Group, Internet Society 

Hong Kong) 

 Mr. Sang Young (Director, Education; Convenor, Security & Privacy Working Group, 

Internet Society Hong Kong) 

 Mr. Ken Lam (Director; Convenor, Internet Application Development Working Group, 

Internet Society Hong Kong) 



Voting Channels 

Website  

 HKID number  

 SMS verification 

 

Mobile App  

 HKID number  

 SMS verification 

Polling Stations  

 HKID card 

verification 

 Tablets 



Three Large-Scale Events 

1st 2nd 3rd 
3.23 Civil Referendum 

March 23-24, 2012 

Mock CE Election 

 

 

Web   66k 

App   71k 

Station  85k  

Total             222k  

         (valid votes) 

New Year Civil Referendum 

 January 1, 2014 

Express views on the 

principles of CE Election 

 

Web       19k 

App       40k 

Station        3k 

Total      62k 

        (valid votes) 

6.22 Civil Referendum 

June 20-29, 2014 

Constitutional reform 

proposals 

 

Web     235k 

App      486k 

Station         70k 

Total   792k 

     (valid votes) 



Interface of POPVote system 

0. Download POPVote mobile app 

 

1. Read the terms 

 

2. Input HKID & mobile number 

 

3. Send an SMS to POPVote system 

 

4. Cast your vote 
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Interface of POPVote system 

0. Download POPVote mobile app 

 

1. Read the terms 

 

2. Input HKID & mobile number 

 

3. Send an SMS to POPVote system 

 

4. Cast your vote 



Polling Stations 

Local Area Network 

 Electronic voting - using tablet devices 

 Voters can vote at any polling station 

 Can be disconnected from Internet 

 Data are hashed and encrypted 



Snapshots of 6.22 Civil Referendum 

Images from HKUPOP and Apple Daily 



 

Cyber Attack – 6.22 Civil Referendum 



Electronic Platforms for 

Niche Engagement  



PopCon Opinion Platform 

http://popcon.hkupop.hku.hk/popcon_v1/index.php?lang=en 

http://popcon.hkupop.hku.hk/popcon_v1/index.php?lang=en
http://popcon.hkupop.hku.hk/popcon_v1/index.php?lang=en


Smartphone App 



International Projects 



 Theme: The New World of Public Opinion Research 

 June 14 to 16, 2012  

 246 full participants coming from 37 different countries and 

regions, representing 137 different organizations.  

 117 paper presentations from 32 different countries and 

regions have been made, plus 8 poster presentations, 6 

special panels, 2 plenary sessions, and a parallel workshop 

on deliberative democracy with 28 participants.  

 Website: http://wapor2012.hkpop.hk/en/index.php 

WAPOR’s Annual Conference 2012  

in Hong Kong 

http://wapor2012.hkpop.hk/en/index.php
http://wapor2012.hkpop.hk/en/index.php
http://wapor2012.hkpop.hk/en/index.php
http://wapor2012.hkpop.hk/en/index.php
http://wapor2012.hkpop.hk/en/index.php
http://wapor2012.hkpop.hk/en/index.php
http://wapor2012.hkpop.hk/en/index.php
http://wapor2012.hkpop.hk/en/index.php
http://wapor2012.hkpop.hk/en/index.php
http://wapor2012.hkpop.hk/en/index.php
http://wapor2012.hkpop.hk/en/index.php


WAPOR’s Annual Conference 2012  



 Asian Network for Public Opinion Research (ANPOR) 

 World Public Opinion 

 Greater China Region projects 

Other International Projects 



Constitutional Debates 

in Hong Kong 
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2012 … 





 To echo with the 2012 CE election held on March 25 

 On March 23, for the general public to express their support towards 

different candidates 

 Three objectives: 

 1) to provide a multi-dimensional reference for the public and the 

election committee,  

 2) to construct a civil society by promoting civil participation, and  

 3) to demonstrate the electronic voting system. 

 Design: 

 All local citizens of age 18 or above  

 Electronic voting 

 via internet or smartphone app 

 designated territory-wide physical polling stations 

PopVote 3.23 Civil Referendum (1) 



 Voting time extended to 18:00 of the next day (March 

24), because:  

 Overwhelming responses from the public 

 System interruption 

 Final result: 222,990 votes 

 55% “abstention” or “blank vote” 

 ->Preference: aborting the CE election 

PopVote 3.23 Civil Referendum (2) 

  Number of votes Percentage 

Polling Station 85,154 38% 

Smartphone App 71,831 32% 

Website (popvote.hk) 66,005 30% 

Total 222,990 100% 



Snapshots – 3.23 Civil Referendum 



Images from Apple Daily 

Snapshots – 3.23 Civil Referendum 



Cyber Attack – 3.23 Civil Referendum 

Images from SCMP 



2014 … 





 Objective:  

 to encourage members of the general public to vote on the following 
two motions on 6.20-29 Civil Referendum 

 1. Issue related to constitutional reform proposals 

 2. Issue related to the principles of constitutional reform 

 Voters:  

 Hong Kong permanent residents aged 18+ 

 Voting channels:  

 Website 

 Mobile apps 

 Polling stations 

 23 polling stations in various parts of HK 

 1 overseas polling station in Toronto 

 Polling stations voting hours: 10:00 – 22:00 

6.22 Civil Referendum (1) 



 Regarding repeated voting, the votes cast at onsite polling stations 
shall prevail in the final vote count, while the first paper ballot 
submitted to the system shall prevail for repeated paper ballots 

 Final result: 792,808 votes 

 
  Number of votes 

Website (popvote.hk) 486,142 

Mobile Apps 235,897 

Local On-site Polling Stations 70,378 

Overseas On-site Polling Station 391 

Total 792,808 

6.22 Civil Referendum (2) 



6.22 Civil Referendum (3) 
Motion 1:  

For CE Election 2017, I support OCLP to submit this proposal to the Government: 1. Alliance for 

True Democracy Proposal; 2. People Power Proposal; 3. Students Proposal; Abstention 



6.22 Civil Referendum (4) 

Motion 2:  

If the government proposal cannot satisfy international standards allowing genuine 

choices by electors, LegCo should veto it. My stance is: LegCo should veto; LegCo 

should not veto; Abstention 











Untying the Deadlock? 



My submission… 
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 Addsd fsd fdsa fsdg fsdg sdfg fsdgfsdgsd gfsgq 

eryer yte adsgf sdfg 

 Sadfsa sdgf  

 Fgwa dfsad dgfsdg  

 Yreq rtyj ga rdagfsd 

 Sdfgs rwtr weryw gkjlj sdfrl kjl fdg ijoji  io  ojip ji 

huih hi uhu rtwqe rwgh rtywty frgtw ojk ye reu 

rwfy rwtrw gsfg sgrrw fsdgs rwtw gsgts grwet grwt 

sgrs tr grwet  

Conclusion 



 Technology & Our Generation: From the individual 

to the world 

 Technology is the tool, humanity is the spirit 

 In this part of the world, at this point in time… 

 What can we do? What can I do? 

 In the flow of human history, intellectuals have an 

indispensible duty to serve the world… with new 

ideas and new technologies which could help our 

human race advance to a new state of life… 

Conclusion 



Thank you! 


